
QUALITY POLICY OF RITM OKB ZAO

.f 
he strategic purpose of RI'fM OKB zAO in the scope of quality is to achieve the highest quality and

competitiveness of the medical devices, which utmost satisfy customers' requirements and expectations

and cnsure sustainable development of the company'

'f he main instrument to achicl,c tlTis pllrpose is the operation and improvement of the Quality

Managemcnt System bascd on a process approach and risk-oriented thinking, compliant with the

requirements of ISo g00l:2015, EN ISO 13485:2016, and orher applicable legal and regulatory

requirements.

The purpose is achieved by solving the following problems:

. consolidating the Company positive image and maintaining a high demand fbr products in the Russian

and world markets:
. carrl,ing-on risk management integration into all activities, decision-making process and general

culture of the Company:
. cnhancing cfliciencl'of-the Company production and other processes, rational use of resources;

. inrprovirrg infbrmation supporl o1'the processes lbr managing products and services quality indices;

. creating fiiendly ps1'chological cnvironment as wcll as technical. economic and organizational

conditiols that giye cach C'ompanl's employce thc opportunitl' to realize his prof-essional and creative

potential ancl contribute to the personnel's involvement in the process of continuous improvement of

the quality of products. sl,stematic training of the personnel in terms of quality;

. improving quality, saf-ety and reliability of the developed and manuf'actured products as well as

servicing to maintain a high sales volume and market penetration;

. cnsuring compliance of'medical dei,,ices and activities of the Company with legislative and regulatory

reouirements. demands of the customers and other parties concerned.

T'he senior management of RITM OKB ZAO is committed to:

inlbrm and ensure understanding of the Quality Policy by all employees:

Lrse all capabilities fbr eflrcient f ur-rctioning and continuous improvement of the Quality Management

Sr stcm:

allocatc resources. responsibilities and authorities necessary lbr the eflicient operation of the

Company and the Quality Management System;

ensllre application of a process approach and risk-oriented thinking.
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